
What can you expect?

Introducing the Spark Affiliates Programme
Every business wants to be at their best. And sometimes extra 
help can go a long way. From fixing tech issues over the phone, 
to regular check-ins, the Spark Affiliates Programme can help  
keep things running smoothly, so it’s business as usual. 

Call us on:

0800 655 500

•	Option 1 for sales and service

•	Option 2 for 24/7 fault assistance

•	Option 3 for billing and queries

Or email:

sparkdirect@spark.co.nz

Representatives available Mon – Fri,  
8:30am – 5pm

Get help right away
If time is money in your business, 
you’ll want help right away. And with 
the Spark Affiliates Programme,  
that’s exactly what you’ll get. 

We even have a Dedicated Solutions 
Specialist to get all your tech  
needs sorted.

i
Info on the latest technology, so you’re  
in the know. 

A dedicated Service Desk, over the  
phone or email.  

Proactive and regular check-ins, over  
the phone or in person.

No waiting on hold – you’ll jump  
any call queue.
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Your Business  
Development Managers
We have specialists around the country. They’re happy to visit  
you and talk about how our technology can help your business.

MELISSA WILSON

I’ve been in Business Sales for over 20 years in a variety  
of industries and am extremely passionate about helping  
business customers navigate the complexities of ICT. This is an  
ever-changing digital world, and my role is to understand your 
business telecommunication needs and provide tools, solutions 
and add value so your business can thrive and succeed.

To book a meeting:
Call me on 022 200 0263 or email melissa.wilson@spark.co.nz

CAMPBELL MASTERS

Many years in relationship selling has me perfectly placed to  
work with clients to deliver the best solution to their specific 
requirements. It’s what you need, not what I think you need that 
matters. I’ll work with our technical and pricing teams to ensure  
we provide complete solutions at the right price, and you get to 
deliver the results you want to your clients via that technology. 

To book a meeting:  
Call me on 027 433 8878 or email campbell.masters@spark.co.nz 

What people are saying

“Alex has been an absolute 
superstar with his customer 
service, knowledge and support.”

“Wonderful response from Justin 
from Spark – very efficient and 
helpful – phone delivered and set  
up yesterday.” 

“I got my new phone today and just 
wanted to say thank you for looking after 
my team. You certainly know your stuff!”

ANU SUVARNA

I want to help customers  
discover their ICT needs, enabling 
them to establish a competitive 
edge in the market. My aim is to 
make sure you’re equipped with 
the latest digital tools and solutions, 
which will help your business 
achieve its maximum potential.  

To book a meeting:  
Call me on 022 353 7786 or  
email anurag.suvarna@spark.co.nz

DREW KONELIO

I want to help customers find their business edge through 
harnessing the rapid increase of innovation that NZ is experiencing 
in ICT and telecommunications. My role is to understand the 
importance of a customer’s business needs to provide a resilient, 
full, end to end solution that is fit for purpose and future proof.

To book a meeting: 
Call me on 027 209 5727 or email drew.konelio@spark.co.nz 


